Q JEREMY COWAN

Process-oriented UX/UI designer with a growth mindset to collaborate, learn, adapt, and
build optimal experiences for users.

EXPERIENCE

UX Consultant
Slalom

Apr 2022 — Present

® Created improved data analytics dashboards, user flows, and interactions based on
client expectations, user needs, and technical limitations

UX/UI Designer
Poetic

Dec 2021 — Apr 2022

® Created product explainer video for future usability testing to improve click rates,
based on user feedback ingested knowledge transfer of the project

® Created visual ideas and moodboard for internal rebranding project

Freelance Retoucher Aug 2021 - Dec 2021

Francesca’s

® Editing photos for ecommerce as well as print and digital ads

Freelance UX/UI Designer Oct 2021 - Dec 2021

Make it MPV — group project
® Worked with a group to re-design a website for a founder with weekly standups and
rounds of iteration

® Conducted a heuristic analysis, helped with mood boards and style guides, made the
sitemap, designed the shop page, and maintained the design system

Digital Imaging Specialist
Visual Comfort & Co.

May 2018 — Apr 2020

® Collaborated with IT on creating and documenting an image scaling process that met a
previously unsolved business need

® Streamlined the image asset batching process to allow one pass instead of multiple,
saving time and minimizing errors

® |mproved image archival by creating Command Line scripts, removing human error
and going from minutes to seconds

Photo Retoucher (temp-to-hire) Aug 2017 — May 2018

Gittings

® Developed new client editing standard to stakeholder satisfaction

E-comm Retouching Supervisor Aug 2011 - Jan 2016

Stage Stores Inc.
® Created e-commerce photo studio retouching workflow from scratch with
documented specs and procedures.
® Stakeholder for image processes during discovery phase for an internal CMS tool.

® Cross-functional collaboration on various workarounds and procedures to keep
products active online

Houston, TX

Phone: (936) 402-8837

Portfolio: jeremycowan.design
LinkedIn: linkedin.com/in/jeremycowan

Email: jeremycowan.design@gmail.com

SKILLS

Design

User Research

Personas

Information Architecture
User Flows

Sitemaps

Sketching

Wireframing

Interaction Design
Prototyping

Usability Testing

Tools

Figma

Miro

Optimal Workshop
Adobe Photoshop
Adobe lllustrator

Process

Workflows
Documentation
Leadership

Asset Management
Optimization

EDUCATION

Designlab UX Academy

UX/UI design bootcamp
Nov 2020 — August 2021

480+ hrs of learning UI/UX principles and
methodologies, with personal mentorship while
building projects.

Tech Elevator

Coding bootcamp
July 2020 — Aug 2020

Explored software development and gained basic
understanding of HTML, CSS, JavaScript, and Java.

The Art Institute of Houston
July 2005 — Dec 2008

Bachelor of Fine Arts (BFA)
Media Arts and Animation

Learned wide range of creative skills in graphic design,

video, storyboarding, 2D and 3D modeling and
animation.



