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Genji is single and going through a 
career-change.



She is a freelance fitness trainer, but 
wanted something more recession and 
pandemic proof. Being surrounded by 
people in the tech hub of Austin inspired 
her to make the switch to UX design.



Working with people as a trainer has 
helped her hone his empathetic nature, 
and be outgoing while also discerning 
their needs. She also volunteers at the 
local YMCA.



She wants to be confident in her design 
skills but it's hard to feel this way with the 
tools and methods always changing, and 
wonders if she has what it takes to break 
into the field.



She likes to stay active and go on nature 
hikes where she can clear her head and 
take a break from screens.

PERSONA BIO

The Creator

Imaginative, 
inventive, driven, 
creative

ARCHETYPE

TRAITS

FemaleGENDER

Austin, TXLOCATION

SingleSTATUS

Yoga InstructorOCCUPATION

30AGE“I'm still just a 
beginner so it's 
hard to keep up 
with all the Figma 
updates, so I just 
make it work 
somehow."

Genji Ho

Influence

Growth & Achievment

Social Connection

MOTIVATIONS

Fear

FRUSTRATIONS & FEARS

� Uncertainty with how tools wor�
� Afraid of getting in over her hea�
� Learn new tools and techniques

� Complete quality designs efficientl�
� Break into the UX design fiel�
� Needs support to facilitate learning

GOALS & NEEDS
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Social Connection

MOTIVATIONS

Fear

FRUSTRATIONS & FEARS

� Annoyed with software limitation�
� Technical issues affect consistenc�
� Sometimes afraid  to publish 

changes to design libraries

� Communicate well with stakeholder�
� Organized process and workflo�
� Keep up with tools and techniques 

GOALS & NEEDS

James is an experienced designer who 
wants to stay fresh in his craft while also 
getting all his work done.



He's very process-oriented and is 
constantly looking to refine his workflows 
to optimize efficiencies.



While familiar with how to get around 
with software tools, he inevitably gets 
frustrated with some of the inherent 
limitations and need for workarounds. This 
challenge is compounded when it affects 
the scalability of his design changes and 
impact on his design team.



James likes to unwind by playing video 
games with his friends and watching pro 
livestreams.

PERSONA BIO

The Creator

Imaginative, 
inventive, driven, 
creative

ARCHETYPE

TRAITS

MaleGENDER

Dallas, TXLOCATION

In a RelationshipSTATUS

Senior DesignerOCCUPATION

42AGE“I need to keep up 
with tools and 
trends, but I also 
have a lot of work 
to get done, and 
finding a balance 
is a challenge."

James McAllister


